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WHAT IS DECOUPLING? 
Decoupling breaks the connection between an energy 
company’s earnings and electric sales by matching 
actual revenues to revenue levels approved by a 
regulatory authority. (In Minnesota, this is the Public 
Utilities Commission or PUC.) This way, there is no 
incentive for the company to sell more energy in order 
to generate more revenue. The “How Decoupling 
Works” chart below shows how decoupling adjusts 
rates to smooth out revenue fluctuations over time.

WHAT IS XCEL ENERGY’S ELECTRIC  
DECOUPLING PILOT PROGRAM?
Xcel Energy began a four-year electric decoupling pilot 
program for residential and small business customers. 
Each year starting in 2017, Xcel Energy applies a 
decoupling adjustment to customer bills that corrects 
non-fuel revenue to PUC approved levels — presented 
as either a surcharge or a credit. For the fourth year of 
the pilot, the decoupling adjustment appears on bills 
as a line item called “Decoupling Adj” from April 2020 
through March 2021.

WHAT DOES DECOUPLING MEAN FOR YOU?
Over time, decoupling will not have a large impact on 
customer bills, because the majority of a customer’s 
bill comes from the amount of electricity used. If you 
use less electricity, you reduce the consumption-
based portion of your bill — saving money, even  
with a decoupling adjustment.

WHAT DOES DECOUPLING MEAN FOR ENERGY 
EFFICIENCY AND ENERGY CONSERVATION? 
The decoupling program helps ensure Xcel Energy 
remains focused on helping customers conserve 
electricity. Customers who measurably reduce  
their energy consumption are rewarded with  
lower electricity bills. 

To find out more about decoupling, visit  
xcelenergy.com/Rates.
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 Chart is illustrative of typical residential customer.  
 Actual results will vary by class and customer usage.


